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Workshop Descriptions

Advancing Work Options for Job Seekers
Presented by Brenda Mariah and Lori Norris

Learn to help your job seekers create resumes that stand out, navigate bias with
confidence, and present their unique value effectively. This interactive session will equip
you with practical techniques for resume feedback, interview preparation, and empowering
your job seekers in their job search.

Employer Engagement Strategies Across Workforce Systems
Presented by Dr Brittany Bryant-Lopez

Discover effective strategies for aligning employer engagement efforts across agencies and
regions. This collaborative workshop will share tools, insights, and promising practices for
consistent, impactful employer service.

Closing Keynote: Your Impact NOW!
Presented by Jessica Pierce

Jessica Pierce will inspire you to see your role through a renewed lens of purpose and
impact. Through real stories and practical insights, she’ll highlight the life-changing
difference workforce professionals make every day—and how to sustain your energy and
passion in a changing world of work.



